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Our Commitment You have a right to make a complaint where you are dissatisfied with 
our services or the way that we have handled your enquiry or 
request.  

We are committed to ensuring that any concerns are resolved 
quickly and effectively. We treat every complaint seriously and fairly. 

Our complaint procedure is free of charge. 

How to make a 
complaint 

You can provide feedback or make a complaint in any of the 
following ways:  

• In person  

• By calling us on (08) 8359 3195 

• By emailing us at info@accord.property 

•  By writing to us at:  

Accord Property  

301/89 Pirie Street 

Adelaide SA 5000  

 

How your 
complaint will be 
dealt with 

We will acknowledge receipt of your complaint immediately when 
you are speaking to one of our staff or, in all other cases, as soon as 
reasonably practicable.  

We will aim to resolve your complaint in 5 business days. If your 
complaint requires further investigation it may take up to 30 days for 
us to provide you with a final written response. We will notify you 
prior to the end of the 30 day period if we will not be able to provide 
you with a response within this timeframe.  

If you would like written confirmation of the resolution to your 
complaint, you may request this after the complaint has been 
resolved. 
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